
TEXAS CENTER POINT VETERANS SERVICES 

 

CHANGING LIVES…..CONNECTING COMMUNITIES 



Center Point, Inc. 
 

• Non-Profit Agency 

• Continuum Comprehensive Social Services 

• At-risk and Crisis Families, Individuals including 

Veterans 

• California, Oklahoma, Louisianna, and Texas 



 Programs – Since 2010 

• Financially 

Disadvantaged 

• Unemployed 

• Homeless or eminent 

danger of being homeless 

• MH issues such as PTSD, 

Depression, MST 

• Reintegration issues into 

the community and 

family life   

 

 Fundings – Since 2010 

• TVC- Trauma Counseling and 

Vocational Svcs for Women; 

Counseling and Limited Financial 

Assistance for Veterans and 

Dependants 

• U.S. Dept. of Labor – Job 

Placement, Housing Linkages, 

Community Resources and 

Outreach 

• Tx Workforce Commission – 

Employment and Training 

Services for Gulf War Veterans 

TEXAS CENTER POINT VETERANS SVCS 



Statistics 

• 93% FINANCIAL PROBLEMS 

• 68% FAMILY ISSUES 

• 61% UNEMPLOYMENT 

• 85% HOMELESS OR AT-RISK OF HOMELESS 

• 47% PROBLEMS OBTAINING VA BENEFITS 
 



Texas Center Point DELIVERS for Veterans 

 

• Exclusively High-Risk Veterans and Family  

• Person-in-Environment Case Management 

• Job Placement 

• Community Reintegration 

• Life Skills Coaching/Training 

• Housing Linkages 

• Family Stability 

 



PERSON-IN-ENVIRONMENT 

VETERAN 

HOMELESS 

MENTAL HEALTH ISSUES 

LEGAL ISSUES/CRIMINAL BACKGROUND 

MEDICAL ISSUES 

ABUSE HISTORY – SUXUALLY, PHYSICALLY, 

DOMESTIC  

 

 

SUBSTANCE ABUSE 

 

 

UNEMOPLOYED 
FAMILY HISTORY 

BROKEN LEASE 

TERMINATED 

LACK OF SKILLS/VOCATIONAL TRAINING 

TRANSPORTATION 

BENEFIT ISSUES – 

VA/SSI/SSDI/SNAP 

LACK OF RESOURCES 



CASE MANAGEMENT MODEL 

CASE 

MANAGEMENT 

INTAKE 

SCREENING 

PSYCHOSOCIAL 

ASSESSMENT 

DEVELOPING 

IMPLEMENTING (SERVICE PLAN) 

EVALUATION 

MONITORING 

PROGRESS NOTES 

JOB DEVELOPMENT 

HOUSING LINKAGES 

RESOURCES  OUTREACH 

TRAINING  & SKILLS  

 

 

DEMOGRAPHICS 

PSYCHOLOGICAL 

SOCIAL/SPIRITUAL 

BIOLOGICAL 

 

 

IDENTIFICATION 

DD214 TERMINATION 

FOLLOW-UP/RETENTION 



One-Stop Service Model 

ON-SITE 

INTAKE 
ASSESSMENT 

JOB 
DEVELOPMENT 

PLACEMENT 

ON-SITE SKILLS TRAINING   

HOUSING LINKAGES 

COMMUNITY 
RESOURCES 

 

ON-SITE 

TRANSPORTA-
TION 
ASSISTANCE 

ADVOCACY 

OUTREACH 



Advantages of One-Stop Service 

• Comprehensive Services in scope 

• Case Management 

• Long-Term Stability 

• Targets the Underlying-Priority Needs 

• Extensive Network of Community Partners 

• Veteran Staffs 

 

 



 

 

 

 

 

“The day the soldiers stop bringing you their problems is the day you 
stopped leading them. They have either lost confidence that you can 

help them or that you do not care. Either case is a failure of 

leadership.” – Colin Powell 
 

 

 

 

2101 SOUTH IH-35, SUITE 219 

AUSTIN, TX 78741 

512-412-2990 

WWW.CPINC.ORG 

 


