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Important Findings

• Quarantine and isolation: This has been effective in decreasing the 
spread of disease in Wuhan

• Demographics: Median age is 51 years
• 77.8% Aged 30-69

• Transmission: Droplets and fomites during close unprotected contact.
• Household Transmission: 75-85% of case clusters have been in 

households. Secondary attack rates in households 3-10%.
• Contact Tracing: Rate of transmission 1-5% among those in contact 

with confirmed cases.



Current Confirmed Cases 

3
* Source APH SitRep

Presenter
Presentation Notes
As of 4.8.2020, race and ethnicity of the confirmed cases are as follows:
57% White
30% Hispanic
8% Black/African American
4% Asian
1% Other



Planning and Response Activities
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City of Austin-Travis County Planning and Response Phases 

• PHASE 1: Persons Under Monitoring
• PHASE 2: Persons Under Investigation
• PHASE 3: Confirmed Case(s) – No Person-to-Person Spread
• PHASE 4: Limited Person-to-Person Spread
• PHASE 5: Sustained Person-to-Person Spread



Planning and Response Activities (contd) 
Point of Testing Sites (POTS)

Residents experiencing severe symptoms of COVID19 
infection, referred by their providers, can be scheduled to 
drive through one of eleven test collection points with a 
public-private partnership between Austin Public Health 
(APH), St. David’s, Ascension Seton, UT Health Austin (Dell 
Medical School) and Baylor Scott & White.
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Presenter
Presentation Notes
 Testing sites are referral only and will prioritize individuals who are sent by referral and have an appointment at this time. Those seeking testing should work with a healthcare provider to request testing. People experiencing COVID-19 symptoms who are uninsured and do not have an established doctor can call the COVID-19 Hotline at 512-978-8775 for guidance. APH PHEP staff serve as the subject matter experts for the Point of Testing (POT) at the Wellness Center site.



Dashboard – austintexas.gov/covid19 (updated on 4.8.2020)

Presenter
Presentation Notes
The City has added a dashboard for the community to provide updated statistics, including distribution of age along with several other factors. 




Flattening the Curve
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Presenter
Presentation Notes
The City has been successful in partnering with not only city and county and surrounding jurisdictions, but with our health care agencies, our hospital -- health care systems and the university of Texas, who today released their modeling for the pandemic at least over the next several months for the city of Austin.




Stay Home, Work Safe – Orders - 3.24-4.13.2020
Mayor Steve Adler, Travis County Judge Sarah Eckhardt and Williamson 
County Judge Bill Gravell placed similar orders. 
• requires residents to stay at home, except for essential activities and 

essential businesses, to prevent further spread of COVID-19. 
• prohibits non-essential businesses and non-essential activities including 

social gatherings regardless of the number of people together, 
indoor/outdoor on-site restaurant dining, visiting bars, entertainment 
venues, or gyms and fitness centers. 

• allows essential activities including going to the grocery store, 
pharmacy, restaurants for take-out, receiving medical care, or taking 
your pet for a walk.  
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Presenter
Presentation Notes
The Mayor and Judge will be extending these Orders on April 12 or 13



Planning and Response Activities
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Situation Assessment Updates 

• Department Operations Center Activation (2/5/2020)
• Activation of the City/County EOC (3/3/2020)

• Joint Information System
• Planning Group

• Public Health Branch
• Social Services Branch

• Policy Group
• Daily Conference calls with DSHS, CDC, Hospitals, and Policy Makers



Emergency Operations Center Branches – Public Health and Social Services

Presenter
Presentation Notes
The Austin-Travis County Emergency Operations Center is at Level II activation to support Austin Public Health’s activities and plan for responses as needed. The City & County Joint Information System has activated to ensure coordinated messaging and community outreach activities.
Alternate Care Sites
Isolation Facilities: The City has established isolation facilities for those who are unable to self-isolate at home due to the COVID-19 virus.  Individuals would need to meet specific criteria to be referred to this facility.





Social Services Branch

As part of the ongoing response to the coronavirus (COVID-19) 
pandemic, the Austin-Travis County Emergency Operations Center 
established a Social Services Branch.
This branch consists of multiple strike teams and task forces.
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EOC – COVID-19

Social Services Branch

COMMUNITY SERVICES

FOOD ACCESS

EQUITY

HOMELESSNESS

PRIORITY POPULATIONS

Presenter
Presentation Notes
The Social Services Branch was stood up to plan and implement activities to protect community health outcomes – those quality of life indicators re often refer to as Social Determinants of Health.
All activities of the Branch are anchored in Racial Equity, Innovation and Sustainability.
Racial Equity –While we know that anyone can contract the virus, we also know that the impacts on communities of color could be severe. People of color are disproportionately likely to be in low-paying or hourly-wage jobs, have limited access to affordable healthcare, childcare, and transportation
Innovation – The stay at home order is forcing us to think creatively about how we deliver basic needs services and supports
Sustainability – efforts have to be sustainable due to the lack of resiliency factors in historically marginalized populations 
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Social Services Branch

Community Services

Behavioral Health
Child Care

City and County 
Services

Group Homes

Food Access

Equity

Homelessness

Priority 
Populations

Racial Equity
Trusted Language

Cultural Competency

EOC – COVID-19 

Faith Based
Immigrants

Seniors

Presenter
Presentation Notes
This slide shows break down of activities within each Task Force.



Social Services Branch and Task Force Activities

• Food Access Task Force
• APH, the Office of Sustainability, and Travis County Health and Human 

Services are in regular communications with over 75 organizations focused on 
coordinating responses to emergency feeding. 

• City and County staff and emergency feeding organizations are directing all 
community members in need of emergency food resources to call 2-1-1 or 
visit the Travis County Health and Human Services website. 

• APH Neighborhood Centers staff are providing food delivery on an emergency 
basis.

• Travis County Family Support Services staff at the Community Centers are 
providing pantries at the Community Centers by appointment only.

• APH will seek Council approval on April 9, 2020, approval of the 
recommendation will provide meals to individuals experience homelessness.
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Presenter
Presentation Notes

Food Recovery: The Office of Sustainability, in partnership with Austin Resource Recovery, is coordinating an ongoing process of identifying and connecting organizations with excess product, organizations with the capacity to distribute product, and opportunities to leverage existing distribution routes.




Social Services Branch and Task Force Activities (cont.)

• Community Services Task Force
• County/City services: Revised service delivery models for Food pantry and WIC services; 

partnership with non-profits for increased rent and utility assistance
• Child Care:  Technical assistance and resource support for child care center providing care for 

essential employees
• Behavioral Health – working with Homelessness task force to provide services, provision of 

telephonic/telehealth services to seniors and other priority populations
• Group Homes – providing tools and resources to promote best practices to  help minimize spread

• Priority Populations Task Force
• Insuring Limited English Proficiency (LEP) clients have access to resources and information
• Strategizing “boots on the ground” engagement strategies for populations with no/limited access 

to computers/internet – leveraging 211 and 311 resources for potential call center
• Providing technical assistance and resources to faith communities
• Working with the Food Access group to connect traditionally food insecure groups/communities 

with resources
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Presenter
Presentation Notes
Behavioral Health - BH Counseling Support team will be available telephonically and/or through telehealth. There is capacity for on site response, however the majority of care will be provided remotely. Also, finalizing the work with Homelessness Task Group on implementing protocols for bed management and implementing the Behavioral Health assessment to identify individuals in need of BH services. 

City Services - Case Management staff with APH DOC to respond to new quarantined individuals and other case management needs. 
WIC provides food benefits and nutrition education to women (pregnant, breastfeeding and postpartum), infants, and children <5. Served 109 clients/day and 100 online referrals are coming in daily. 
Mom's Place Lactation Support Center providing breastfeeding assistance and breast pumps. 

County Services - Continual collaboration with Food Bank to increase deliveries at community centers in an attempt to keep up with consistent high demand from the public. Identifying internal resources to unload and stock pantry shelves. Demand remains high with 150 pantry orders being filled daily across the 7 sites. The most heavily used sites have a two day wait: Palm, Post and Pflugerville. 
Homeless task force - is standing up the Specialized High Risk Units. Integral Care is providing crisis support and BH counseling support team. 
Working on establishing several services including sheltering for symptomatic or infected individuals; providing temporary food and shelter; ensuring receive tests if feeling ill.
Health Equity - Support overall Social Services branch, city of Austin departments, and community organizations on the application of equity lens. We are working with community organizations and individuals to better understand the need of people on the ground. We are working to make sure the existing racial disparities are not exacerbated by the coronavirus. 




Social Services Branch and Task Force Activities (cont.)

• Homelessness Task Force
• Establishing: 

• pro-lodges (protective facilities for People Experiencing Homelessness [PEH] 
• personal hygiene stations across the City – stand up hand washing stations, and access to 

PARD facilities for showers, and, 
• work flow for PEH that call nurse line or are referred by provider

• Equity Task Force – work with all Task Forces to use community data to 
answer the following questions when planning services:   

• Who is Most Vulnerable?
• Who is Most Burdened?
• Who Benefits?

16

Presenter
Presentation Notes
Behavioral Health - BH Counseling Support team will be available telephonically and/or through telehealth. There is capacity for on site response, however the majority of care will be provided remotely. Also, finalizing the work with Homelessness Task Group on implementing protocols for bed management and implementing the Behavioral Health assessment to identify individuals in need of BH services. 

City Services - Case Management staff with APH DOC to respond to new quarantined individuals and other case management needs. 
WIC provides food benefits and nutrition education to women (pregnant, breastfeeding and postpartum), infants, and children <5. Served 109 clients/day and 100 online referrals are coming in daily. 
Mom's Place Lactation Support Center providing breastfeeding assistance and breast pumps. 

County Services - Continual collaboration with Food Bank to increase deliveries at community centers in an attempt to keep up with consistent high demand from the public. Identifying internal resources to unload and stock pantry shelves. Demand remains high with 150 pantry orders being filled daily across the 7 sites. The most heavily used sites have a two day wait: Palm, Post and Pflugerville. 
Homeless Branch – Homeless task force is standing up the Specialized High Risk Units. Integral Care is providing crisis support and BH counseling support team. 
Working on establishing several services including sheltering for symptomatic or infected individuals; providing temporary food and shelter; ensuring receive tests if feeling ill.
Health Equity - Support overall Social Services branch, city of Austin departments, and community organizations on the application of equity lens. We are working with community organizations and individuals to better understand the need of people on the ground. We are working to make sure the existing racial disparities are not exacerbated by the coronavirus. 
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