
  

CAN Community Council Meeting Minutes 
Monday, January 11, 2020 
Zoom Video Conference  
 

Present: Nancy Gilliam, Kelly Crook, Nora Comstock, Laura Goesttsche, Rachel Hampton, 
Hunter Ellinger, James May, Nick Haigh, Saatvik Ahluwalia, Lisa Boyd, Blanca Alvarado, 
Caroline Reynolds 
 
Staff Present: Raul Alvarez, Jelina Tunstill, Carlos Soto 
 
Guests: Donovon DePreist, Ara Merjanian 
 

Call to Order and 
Announcements 

Nancy called the meeting to order at 6:04 pm. Each member 
introduced themselves. 
 

Approval of 
December 14, 2020 
Minutes 

The December 14, 2020 minutes were approved unanimously on a 
motion by Hunter with a second by Kelly. Nora abstained. 

CAN Executive 
Director Report 

Summary: Raul stated that the Butler Awards will be pushed back 
to March. The first version of the Race Equity Action Framework 
(REAF) will be unveiled in February.  
 
Q&A: Nora asked it the REAF was a combination of an asset map 
and gap analysis. Raul felt that was an accurate description. 
 
Regarding the Community Council workgroups, CAN staff has 
started doing some research. Regarding mental health we had a 
great meeting with Integral Care about what data they have about 
mental health needs. With food access we are reaching out to the 
food bank and food policy board about food needs.  
 
Nora added that she is working on a community vigil for people 
who have lost loved ones to COVID this year. Simone Talma 
Flowers is involved and helping to make sure all faith leaders are 
involved and available.  
 
Nora motioned that the Community Council join other community 
organizations to create a community remembrance of lives lost 
during 2020-2021 details are TBD. Saatvik seconded. The motion 
passed unanimously approved by the Council. 
 
 

Membership Update 
and Nomination of 
New Members 

Donovon DePreist was voted into the CAN Community Council 
unanimously on a motion by Rachel and a second by Nora. 
 



  

Housing Update  Summary: Raul went over the Pandemic Response Issue Brief 
that may guide the workgroups in their research. He suggested 
focusing research in these areas per issue area: Data/Research 
Outlining the Extent of the Problem; Pandemic Response Efforts 
Aimed at Addressing this Challenge; Summary of Strategies Used 
by Other Cities/States to Address this Challenge; Key Messages & 
Learnings from Issue Area Presentations to CAN Community 
Council; and Observations & Recommendations to be Share with 
CAN Board. 
 
Q&A: Ara added that there are plenty of resources that can be 
used as a place to start (i.e. CAN Dashboard and prior 
reports/presentations). Hunter feels we shouldn’t limit ourselves to 
COVID for the issues picked for this year. The issues we are 
seeing now already existed and were just exacerbated by COVID. 
 
Housing History Summary: Jamey gave an overview of the 
history of housing in Austin to provide a baseline of understanding. 
He stated that “shelter” is a basic human need. A home is an 
extension of oneself and a store of generational wealth that has 
historically been impacted by decades of public policy and market 
decisions. The housing group has decided to focus on three major 
areas: evictions, homelessness, and lack of affordable housing, all 
of which are important during the pandemic. Race has always been 
a part of the housing conversation and must not be ignored.  
 
Current Housing Situation Summary: Nick shared that he has 
worked in the housing industry since 1998. He described his first 
job where he was required to hand out eviction notices. He outlined 
the way the industry has changed over the past 20 years 
throughout the 3 big housing catastrophes. The first being 
Hurricane Katrina displacing 1.5 million people and 40% never 
returned to their homes and 25% never returned to New Orleans. 
In the 2008 Housing Crisis, there was a 10-million person national 
displacement of homeowners and renters. There was a major shift 
from homeownership to renters and rent rates rose 22%. We often 
discuss housing in its effects on the poor but what’s important to 
remember is a greater percentage of people becoming poorer and 
poorer. During COVID 19, Nick has seen that delinquency rates 
are 13-17% when the normal rate is about 1%. Confusion is a 
theme throughout the 3 catastrophes. There is a need to create 
institutional memory of catastrophes and macroeconomic change. 
 
Jamey explained we have an immediate crisis, mid-term, and 
macro issue. We can’t begin to understand the macro issue until 
we understand the immediate crisis. Next month we will discuss 



  

the evictions crisis. March we will discuss the ongoing 
homelessness issue. In April we will discuss the state of affordable 
housing. Each topic will have three pieces. We will research and 
provide a presentation, invite a panel of experts, and we will 
provide a brief report at the end of each meeting. 
 
Q&A: Nora asked if they would address the demand for housing 
impacting the future. Jamey answered that the topic will be covered 
during the affordable housing meeting. Ara wanted to know if they 
would look at the relationship of affordability and habitability. 
Jamey stated that it is something to be included in the affordable 
housing meeting. Donovon asked if there is any information about 
the transition between rentership and homeownership. The second 
question was about affordable housing in off-market sales vs 
market sales. Jamey stated that this is another topic the workgroup 
should look at. Kelly proposed doing a case study of an affordable 
housing project to outline and better understand everything that is 
involved. She was interested in knowing how affordable housing is 
advertised to people who need to know about it vs other people. 
Raul added that a good resource would be the anti-displacement 
taskforce report.  
 

Adjournment Nora adjourned the meeting 7:58 pm. 
 

 
 


